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Art 60 Final Decision 

 
 

Estonian Data Protection Inspectorate (DPI) received a complaint via the cross-border procedure 

system from an Austrian citizen  (the Complainant) on 19 Feb 2025, stating 

that  (the Controller) did not respond to the Complainant’s General Data Protection 

Regulation (GDPR) Article 15 requests submitted on 18 July 2023, 18 August 2023, 04 September 

2023. Since  is registered in Tallinn, Estonia (reg nr ), Estonian DPI agreed 

to be the LSA in the case.  

 

Pursuant to Article 15(1) of the GDPR, the data subject has the right to obtain from the controller 

confirmation as to whether their personal data are being processed and, if so, they have the right 

to access their personal data and the information listed in Article 15(1) of the GDPR. The controller 

must, pursuant to Article 12(3) GDPR, respond to the data subject's request without undue delay, 

but no later than within one month.  

 

DPI forwarded the Complainant’s inquiry to the Controller on 26 March 2025, requesting that they 

respond to the Complainant no later than on 07 April 2025, and send a copy of the response to 

DPI. The Controller did provide a detailed response to the Complainant on 01 April 2025. 

 

Since the Controller has followed the instructions of DPI´s order to comply with the data subject’s 

request to exercise his or her rights pursuant to Article 15(1) of the GDPR,  the violation has been 

resolved and Estonian DPI closes the proceedings in this matter. 

 

The Controller´s reply has been added to Relevant Documents. 

 

This notice of termination of the supervision proceedings can be challenged within 30 days by 

submitting an appeal to the administrative court under the Code of Administrative Court 

Procedure.1 
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lawyer 

authorized by Director General 

 

 
1 Code of Administrative Court Procedure–Riigi Teataja 




