
 

 

 

 

Paris, on March 20, 2026 

Sir, 

 

You have lodged a complaint with the Commission nationale de l’informatique et des libertés 

(CNIL) concerning the processing of your personal data by  

 

In support of your complaint, you stated that  would collect information 

relating to your purchases, which, in your view, would not be necessary in the context of the granting 

of credit.  

 

You also indicated that  would not have informed you of this collection, and 

that you would not have been offered any possibility to rectify, delete or manage your personal data. 

In that regard, you stated that, if you did not agree to the collection of that information by the company, 

you could not use its services. 

 

Finally, you stated that you sent an email to  asking it to change its system 

so as to no longer collect information which is not essential for the granting of credit. However, no 

answer has been given to you.  

 

As you are aware, pursuant to the OSS mechanisms between authorities provided for in the General 

Data Protection Regulation (GDPR), the CNIL has forwarded your complaint to the Swedish data 

protection authority in so far as  is established in Sweden and falls within the 

competence of that authority. 

 

Pursuant to Article 77 of the General Data Protection Regulation (GDPR), I am informing you of 

the decision adopted in this case by the Swedish Data Protection Authority, following this cooperation 

procedure. 

 

The Swedish authority stated that it had intervened with  and that it had given 

you the opportunity to comment on the company’s replies. 

 

As regards the collection of personal data by  in the context of the granting 

of credit, the company informed the Swedish authority that purchase information is generally not used 

to assess creditworthiness (except for the amount of the transaction), but to prevent fraud, money 

laundering and terrorist financing, as set out in the company’s privacy policy. 

 






