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would constitute an inadmissible interference with the contractual responsibilities of 
the travel agency. Therefore, any corrections must be made exclusively via the online 
travel agency through which the booking was made. 

Finally,  confirmed that, according to their internal guidelines, the re-
quested name correction would have been possible within the framework of internal 
guidelines and standard industry practice. However, no corresponding request was 
forwarded to them by eDreams via the designated agency support channel. 
 

Decision by the DE-Hessen DPA 

As already stated in the draft decision of July 25, 2025, based on the provided state-
ment and the responsibilities outlined in the booking and data processing procedure, 
no further measures are necessary. As none of the Supervisory Authorities concerned 
raised any objections to the Draft Decision, the HBDI submits this Final Decision and 
closes the file. 

 

The DE-Hessen DPA 




