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Decision by the DE-Hessen DPA 

Taking the facts into consideration, the DE-Hessen DPA considers the complaint in-
vestigated to the extent appropriate and resolved.  

According to  technical and organizational measures were im-
mediately introduced to prevent similar incidents in the future. In particular, the source 
of the error is currently being analysed by the IT team. The investigation relates to 
automated change processes in the booking system. If necessary, appropriate soft-
ware adjustments will be made to ensure the correct and complete presentation of 
personal data in all output channels on a permanent basis. 

The above-mentioned decision was already included in the draft decision of July 16, 
2025. According to the draft decision the measures outlined appeared to be appropri-
ate and sufficient from a data protection perspective. For this reason, the DPA Hesse 
does not consider any further regulatory measures to be necessary. As none of the 
Supervisory Authorities concerned raised any objections to the Draft Decision, the 
HBDI submits this Final Decision and closes the file. 

 

The DE-Hessen DPA 




