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• Failure to respond to a request to exercise personal rights 

 
Pursuant to the provisions of Article 12.3 of the GDPR, " The controller shall provide 

information on action taken on a request under Articles 15 to 22 to the data subject without undue 
delay and in any event within one month of receipt of the request. That period may be extended by 
two further months where necessary, taking into account the complexity and number of the requests. 
The controller shall inform the data subject of any such extension within one month of receipt of the 
request, together with the reasons for the delay. »   

 
Under the terms of Article 12.4 of the GDPR, "If the controller does not take action on the 

request of the data subject, the controller shall inform the data subject without delay and at the latest 
within one month of receipt of the request of the reasons for not taking action and on the possibility 
of lodging a complaint with a supervisory authority and seeking a judicial remedy ". 

 
In this case, it was only on 2 January 2024, after 2 requests from the DPC and a second 

intervention by the CNIL, that  responded to Mr 's request for 
access made on 15 April 2023. The company then informed the CNIL that it had not been able to 
find this request in its IT systems. 

 
In addition, although the complainant indicated on 3 January 2024 that the response he received 

was incomplete, it was only on 20 December 2024, after further intervention by the CNIL, that  
responded by sending him an updated copy of his data. 

 
It is therefore clear from all these elements that  provided an initial response to Mr 

's request for access 8 months after receiving it and a complete response 20 
months after his initial request and following several interventions by the data protection authorities, 
two by the DPC and 7 by the CNIL.  

 
Consequently, I consider that  has failed to comply with the provisions of Article 

12 of the GDPR, by not responding to the data subject within the time limit of one month from receipt 
of his request, both for his initial request and for his additional request.  

 
 

• Failure to respond to a request for right of access 
 
Pursuant to the provisions of Article 15.1 GDPR, " The data subject shall have the right to 

obtain from the controller confirmation as to whether or not personal data concerning him or her 
are being processed, and, where that is the case, access to the personal data ". In addition, pursuant 
to the provisions of Article 15.3 of the GDPR, "The controller shall provide a copy of the personal 
data undergoing processing".   

 
By way of illustration, point 35 of the EDPB Guidelines on the right of access states that "Data 

subjects shall have the right to obtain [...] full disclosure of all data relating to them". 
 
In this case, Mr 's request for access, made on 15 April 2023, remained 

unanswered until 2 January 2024, after the CNIL intervened.  
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In addition, although  acknowledged receipt of the first letter of instruction sent to 

it, it was only after sending a reminder by registered letter with acknowledgement of receipt that 
replied to the CNIL.  

 
Lastly, its response subsequently turned out to be partial, since after confirming that it had sent 

the complainant all the information in its possession on 26 July 2024, pointing to data that had in fact 
already been sent to the complainant earlier,  finally informed the CNIL on 20 
December 2024 that it had sent a supplementary response to him. 

 
It took more than five interventions by CNIL, including a second reminder by registered letter, to 

finalise the investigation of this complaint, which was made delicate by the circumstances, and to 
ensure that the complainant obtained a resolution to the problem he had raised. 

 
It therefore appears that the action taken in response to requests from the supervisory authorities 

did not comply with the aforementioned provisions of the GDPR.  
 
I therefore consider that  has breached the provisions of Article 31 of the GDPR.  
 
These facts justify a reprimand against . 
 
 
III. Corrective measure ordered by the CNIL (art. 58-2 of the GDPR) 

 
In view of these elements, and in agreement with the other data protection authorities concerned 

by this processing operation, the following corrective action should be taken against : 
 
• A REPRIMAND, in accordance with the provisions of Article 58.2.b) of the General Data 

Protection Regulation (GDPR) and Article 20.II of amended Law No. 78-17 of 6 January 
1978 on data processing, data files and individual liberties, concerning breaches of the 
obligations to respond to requests to exercise rights, to provide access to the applicant's data 
and to cooperate with the supervisory authorities.  

This decision takes into account the fact that, since the CNIL intervened,  has 
responded to the complainant's request.  

 
I would like to inform you that, in accordance with the provisions of Article 77 of the GDPR, Mr 

, the author of the complaint that gave rise to this case, has been informed of 
this decision.  

 
This decision, which concludes the investigation of the complaint, does not preclude the CNIL 

from making use, particularly in the event of new complaints, of all the other powers conferred on it 
by the GDPR and by the aforementioned amended Act of 6 January 1978. 

 
 The CNIL (  Complaints Department - Public, Social and Financial 

Affairs, ) is available for further information you may require.  
 

This decision may be appealed to the Conseil d'État within two months of notification. 
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Yours sincerely 

 
 
 
 

Marie-Laure DENIS 
 
 
 

Copy by e-mail to  Data Protection 
Officer 




