










 
 
 

 
 
 
 
 
 

6 

Statement of reasons for the decision 

Applicable provisions etc. 

According to Article 99 (2) of the GDPR, the GDPR applies from 25 May 2018. 

According to Article 15 of the GDPR, the data subject has the right to obtain from the controller 

a copy of the personal data processed by the controller. The data subject shall also receive 

other information, such as the purpose of the processing and to which recipients or categories of 

recipients the data have been or will be disclosed. 

According to Article 17 (1) of the GDPR, the data subject shall have the right to obtain from the 

controller the erasure of his or her personal data without undue delay and the controller shall be 

obliged to erase personal data without undue delay if one of the conditions listed in that article 

exists, for example if the data are no longer necessary for the purposes for which they were col-

lected or if consent for processing is withdrawn. Article 17 (3) lists the exceptions to this right. 

The EDPB Guidelines 01/2022 on Right of access state that the GDPR does not impose any re-

quirements on data subjects regarding the form of the request for access to the personal data. 

Therefore, there are, in principle, no requirements under the GDPR that the data subjects must 

observe when choosing a communication channel through which they enter into contact with the 

controller.
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 Nevertheless, if a data subject makes a request using a communication channel pro-

vided by the controller, which is different from the one indicated as the preferable one, such re-

quest shall be, in general, considered effective and the controller should handle such a request 

accordingly. The controllers should undertake all reasonable efforts to make sure that the exer-

cise of data subject rights is facilitated.
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According to the EDPB Guidelines 01/2022, the controller is not obliged to act on a request sent 

to a random or incorrect email (or postal) address, not directly provided by the controller, or to 

any communication channel that is clearly not intended to receive requests regarding data sub-

ject’s rights.
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The Swedish Authority for Privacy Protection’s assessment 

Requests before the entry into force of the GDPR  
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 EDPB Guidelines 01/2022 on data subject rights – Right of access, adopted on 28 March 2023 
(EDPB guidelines 01/2022), p. 52. 
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 EDPB Guidelines 01/2022, p. 53. 
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 EDPB Guidelines 01/2022, p. 54. 












