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Reprimand 

Our hearing of 1 March 2022; your letter of 20 September 2021.  

 

 

Dear Sir or Madam, 

 

We hereby reprimand your company for an infringement of the General Data Protection Regula-

tion (GDPR). 

 

Justification: 

 

Our decision is based on the following considerations: 

 

 

I. 

We have established the following facts:  
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The access data should not, as happened here, be sent exclusively to superiors and the HR de-

partment. In this case, it is possible that other persons in the company have access to both com-

ponents for access and thus to the account. It must therefore be ensured that at least one of the 

two components is transmitted directly to the data subjects, as described above. Such direct 

transmission is associated with a low level of effort. A reference to the contact point to be used 

for this purpose can, for example, be stored in the ticket for the password-reset.  

 

 

III.  

As a result, we have decided not to take any further supervisory measures due to the infringe-

ment, but to leave it at a reprimand. 

 

The reprimand is based on Art. 58 (2) (b) GDPR.  

 

Taking into account the specific circumstances of the established facts, we consider a reprimand 

to be appropriate after the conclusion of our investigation.  

 

In the certain expectation that you will comply with the data protection regulations in the future, 

we consider the matter closed. 

 

[Information on legal appeal not translated] 




