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to discontinue the processing regarding the complaint pursuant to Sec. 100 (5) of the Act no. 
18/2018 Coll. on Personal Data Protection and amending and supplementing certain Acts 
(hereinafter referred as ,,Slovak Data Protection Act") 

On November 11, 2020 the Austrian supervisory authority contacted the Office for 
Personal Data Protection of the Slovak Republic (hereinafter refen-ed to as the "Slovak SA") 
through the internal IMI system (Art. 56, no. 162670) with a complaint from a complainant 

( other contact details not given), who objected to the violation of Art. 
17 Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 
on the protection of natural persons with regard to the processing of personal data and on the 
free movement of such data, and repealing Directive 95/46/EC (General Data Protection 
Regulation) (hereinafter as "GDPR") by Tiger At Work & Co. k.s., Klariska 7, 811 03 
Bratislava, ID: 46 467 696 (hereinafter refen-ed to as the "controller"). The complainant 
contacted the controller several times in order to delete his Tiger VPN account, but without 
success. The office registered the complaint under the number 00375/2025 (previously 
00249/2024-Os ). 

After the investigation of the case, the Slovak SA as LSA decides to discontinue the 
processing regarding the complaint [national case no. 00375/2025-Os, IMI no. A56 162670, 
Case register 179947]. 

REASONING 

On November 11, 2020, the Austrian SA contacted the Slovak SA with a complaint in 
which the complainant objected to the violation of Art. 17 GDPR. 

It follows from the complaint that the complainant exercises his right to be forgotten 
and he wanted to delete his account with e-mail address t on 
September 30, 2020 through the "Live Support" chatbox. Furthermore, the complainant asked 
the controller to infonn him about the deletion of his account and all his personal data. The 
complainant probably received an automatic reply, i.e., that he will receive the answer in the 
chatbox and on his e-mail. On 15.10.2020 and 20.10.2020, the complainant again requested 
the deletion of his account and related info1mation. According to the complainant, the 
controller did not respond. 

The Slovak SA requested the controller for the cooperation in the matter in question, 
to state whether it processes the personal data of the complainant, and if so, to what extent, for 
what purpose and on which legal basis, to state whether and how it handled the request for 
deletion of his personal data (including VPN account). In case that he did not process 
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