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Data protection complaint (Art. 77 GDPR)  

 

 

Subject: Closure of the case (amicable settlement) 

On 27 September 2021, the complainant  (appellant) brought an action against 

 claiming an infringement of the right to 

information. 

The supervisory authority may seek an amicable settlement in the cases of Art. 12 et seq. GDPR.  

As the respondent submitted in her letter of 23 May 2022, the complainant was informed of the 

processing of data (video surveillance) by means of a sign. Any further information was provided by 

letter of 23 may 2022 at the latest. The Respondent has thus subsequently eliminated the infringement 

within the meaning of Section 24(6), first sentence, of the DSG. The complainant did not dispute the 

receipt of this letter in the parties granted to it and, despite a request to that effect, did not submit any 

further submissions. 

Accordingly, the appeal proceedings concerning an infringement of the right to information had to be 

closed informally in the context of an amicable agreement. 

10. Februar 2023  

Für die Leiterin der Datenschutzbehörde: 

 

 




