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(to be quoted in all correspondence)
Dear Sir/Madam,

I am following up on -s complaint sent to the Commission nationale de
I'informatique et des libertés (CNIL) by the Commission nationale pour la protection des données du
Grand-Duché de Luxembourg (CNPD) in application of the provisions of Article 56.1 of the General
Data Protection Regulation (GDPR).

The complainant lodged a complaint with his national data protection authority, on 24
September 2021, against |l 2 company established in France, for failing to comply with his
request to object to the processing of his personal data and to erase his personal data.

In particular,-stated that after receiving confirmation that his requests had been taken
into account on 17 September 2021, he received a promotional text message on 24 September 2021.

The exchanges that took place between the CNIL and -s Data Protection Officer
(DPO) in connection with the investigation of this complaint show that the request to object to the
processing of his personal data and to erase his personal data, made by ﬂon 17 September
2021, was not initially taken into account in an effective manner. The DPO states that a management
error caused a delay between the sending of the confirmation by email sent on 17 September 2021,
and the actual processing of the request on 27 September 2021.

[ take note of the fact that the complainant’s request to exercise his rights was finally taken into
account, 10 days after his initial request, and that the customer account and all the personal data
attached to it have indeed been deleted, as shown in particular by the screenshots of your marketing
databases attached to the reply letter of 21 April 2022 sent by your DPO. I also note that the
complainant was informed of this by e-mail on 27 September 2021.
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The explanations provided lead me, in agreement with the other European data protection
authorities involved, to close this complaint.

However, if there are new complaints, the CNIL reserves the right to make use of all the
powers granted to it by the GDPR and the French Data Protection Act of 6 January 1978 as amended.

Regards,

Copy to _ Data Protection Officer





