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Dear Sir,

The main activity of the company
particular,

In accordance with on 15 September 2022 the
Commission nationale de I’informatique et des libertés (CNIL) carried out an online audit of the
website accessible from the UR created by . This audit continued with
an inspection at the company’s premises nd then again on -

The purpose of this inspection was to verify the compliance of the processing carried out by

with the provisions of Regulation (EU) 2016/679 on data protection (GDPR) and Law No.

78-17 of 6 January 1978 as amended (*Data Protection Act™). In particular, this involved processing

several complaints brought before the CNIL concerning issues such as the failure to handle the right to
object to marketing.

The findings from these inspections, and the additional findings on 28 November and 7
December 2022, and 20 January, 27 March and 25 April 2023, prompt me to make the following
observations:

I.  As apreliminary point, on the improvements made to the - processing

Article 12(2) of the GDPR provides that “the controller shall facilitate the exercise of data
subject rights under Articles 15 to 227, which includes in particular the right to object provided for in
Article 21. As such, the condition that in some cases governs the facilitation and effectiveness of the
right to object is whether it was expressed in advance. This interpretation is consistent with the spirit
of the GDPR, which aims to strengthen data subjects’ control over their personal data, taking into
account the practical conditions of the processing operations implemented.
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The Commission

are at

your disposal if you require any additional information.

Yours sincerely,

Copy sent by email _ to _ data protection officer at .
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