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Dear Sir,

I am following up on the exchanges of letters that took place between the CNIL services and the
data protection officer (DPO) of your company, as part of the investigation of several complaints relating
to the proeessing of debtors’ personal data (amicable collection files).

I. Reminder of claims and facts

With regard to referral No. -

The French eomplainant requested access to his data and received some responses. He nevertheless
referred the matter to CNIL, feeling that the responses were incomplete, as the identity of the investigative
agency at the origin of the data collection was not communicated to him. Following the intervention of
CNIL services, his request was granted.

With regard to referral No. -

The data relating to the French complainant were processed b
assignment agreement entered into with

based on a debt
he complainant has repeatedly
requested the source of the data concerning him, as well as 115 retention period and its deletion. Following
discussions with CNIL scrviccs,_ informed the complainant that his address and
telephone number had been obtained from an nvestigative agency located in Israel. Your DPO has
indicated to CNIL that the use of such an agency occurs only when the data collected from the transferring
institution turns out to be inaccurate.

In addition, the complainant was informed of the “exceptional” closure of his case and that his data
will be deleted after a period of six years from that closure. Your DPO justified this period by the fact that
your company is “legally required to keep this data far anti-money laundering pur poses for a minimum of
five years.®

With regard to referral No. -

In this complaint submitted by the Polish Data Protection Authority, pursuant to Article 56.1 of the
General Data Protection Regulation (GDPR), the complainant challenged the lawfulness of the processing
of data concerning him b and requested its erasurc. He indicated that he was not a
debtor and had never been a client of the ceding company JJJji}
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At the end of that period, if _ demonstrates having complied with this formal
notice, it will be considered that these proceedings are closed and a letter will be sent to it to that effect.

On the other hand, i_ has not complied with this formal notice at the end of that
period, I may refer to the restricted committee of the CNIL so that one or more of the sanctions provided
for in Articles 20 et seq. of the French Data Protection Act of 6 January 1978, as amended, may be
pronounced.

Yours sincerely,

»/

Marie-Laure DENIS

This decision may be appealed before the French Conseil d’Etat within two months of its notification





