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Complaint

No violation
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Decision: No violation of the GDPR
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Summary of the Decision

Origin of the case
The complainant alleged that the controller had not taken his objection to direct marketing into
account and that his request to access his personal data had not been granted.

Findings
The LSA found that both requests had been granted. The complainant’s email address had been erased
from the controller’s marketing tools and an unsubscribe confirmation message had been sent.

Decision
No violation of the GDPR was found.



